
COURSE TITLE:  MANAGEMENT OF COUNSELING SERVICES 

COURSE CODE:  GC 3102 

HOURS TAUGHT:  3 HRS PER WEEK 

PREREQUISITES:  None 

PURPOSE OF COURSE   

The course is in tended to expose students to the theory and practice of issues, 

problems and rationale behind establishment of guidance and counseling services in 

schools, hospitals, social welfare centres and industries, evaluating guidance and 

counseling services, workload, design of counseling, office budget for guidance 

services, personal ethics and confidentiality in guidance programmes, guidance 

services, patterns of guidance and counseling programmes services, patterns, of 

guidance and counseling programmes, responsibility of the counselor in guidance 

programmes. 

 

EXPECTED LEARNING OUTCOMES 

By the end of the course, students should be able to :- 

 Establish guidance and counseling services in schools, hospital industries 

and social welfare centres. 

 Describe some problems associated with establishing guidance and 

counseling services. 

 Describe how to evaluate guidance and counseling the establishment of 

guidance and counseling services. 

 Allocate workload to therapists or counselors under the guidance and 

counseling services. 

 Budget for guidance and counseling services. 

 Identify the personnel required for the guidance and counseling services 

and their roles. 

 Describe the ethical codes and confidentiality required for the work of the 

counselor. 

 

COURSE CONTENT 

Guidance services 

 Nature and scope 



 Establishment of guidance and counseling services. 

 

Evaluation of guidance and counseling services. 

 Description of guidance and counseling services 

 Evaluation of guidance and counseling services. 

 

Problems associated with establishing guidance and counseling services. 

 Solutions to problems encountered. 

Allocation of workload to counselors and therapist 

 Budget of guidance and counseling services 

Personnel required for guidance and counseling services and their roles 

 Counseling ethical codes and confidentiality. 

 

Patterns of guidance and counseling programmes 

 Interpretation during counseling. 

 Personnel safety for pracitoners working in high risk environments’ and with 

high risk clients. 

Establishing a private guidance and counseling centres feasibility 

 Study problems and prospects. 

 Responsibilities of counselor in guidance progrmmes 

 Summary and revision of the course 

 

 

MODE OF DELIVERY 

 Lectures 

 Reading assignments 

 Practical assignments 

 Field trips 



 Documentaries 

INSTRUCTIONAL MATERIALS AND / OR EQUIPMENT 

 Whiteboard and Markers 

 Flip Charts 

 LCD Projectors 

 CDs, DVDs and Tapes 

 

COURSE ASSESSMENT 

 Continuous assessments tests 20% 

 Group and individual project (course work) 20% 

 End of Semester Examination 60% 
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