
COURSE TITLE:  STRESS MANAGEMENT AND CONFLICT   

    RESOLUTION  

COURSE CODE:  GC 2201 

HOURS TAUGHT:  3 HRS PER WEEK 

PREREQUISITES:  None 

PURPOSE OF COURSE   

The course exposes students to stress as experienced in different contexts of life. It 

equips them with skills of how to help clients identify causes of stress in their lives 

and how to cope with stress so as to avoid its negative effects.  The course further 

enables students to design appropriate communication strategies in an organization 

as a way of improving communication and avoiding any form of conflict. 

 

EXPECTED LEARNING OUT COMES 

By the end of the course, the students should be able to; 

 Explain the causes of stress in organizations 

 Describe how stress can be managed in different situations 

 Explain what causes conflict 

 Explain how conflict can be managed and avoided 

 

COURSE CONTENT 

 Concept of stress 

 Sources of stress 

 Sign and symptoms of stress 

 Psychological reactions to stress 

 Controlling physical reactions to stress 

 Stress and illness 

 Coping with stress 

 Self management of stress 



 Concept of conflict 

 Causes of conflict 

 Organizational /families / societal structures 

 Channels of communication in organizations 

 Types of conflict and strategies for conflict resolution 

 Individual differences in organizational structures 

 Type A and S, Locus of control 

INSTRUCTIONAL MATERIALS AND / OR EQUIPMENT 

 Whiteboard and Markers 

 Flip Charts 

 LCD Projectors 

 CDs, DVDs and Tapes 

 

COURSE ASSESSMENT 

 Continuous assessment tests    20% 

 Group and individual project (course work)  20% 

 End-of-Semester Examination    60% 

Total         100% 
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